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Foreword

This report is the first of its kind on the establishment of a prehospital
ambulance care service model for isolated Aboriginal and Torres Strait
Islander communities. It establishes an unquestionable need for ambulance
services in isolated indigenous communities like Doomadgee and Mornington
Island. The report also demonstrates that prehospital services must be well
integrated into primary health care systems and that a broader role exists for
ambulance officers. In addition and most importantly the report recognises
ambulance services must be tailored to a ‘best-fit" model to meet individual
community needs.

This report documents the importance of an integrated approach and the
special considerations required to deliver ambulance services or prehospital
care to isolated and remote indigenous communities. The relative isolation is
a major factor. Funding, human resource implications, and the relatively
poorer health status of indigenous peoples within these communities combine
to produce unique challenges to ambulance service provision.

Whether as a health professional requiring community-based back-up, or as
a community member needing prehospital care, it is important that everyone’s
needs are met effectively and efficiently. Ambulance services are an important
component of the health and social infrastructure of the community that
should be readily accessible.

It is indeed gratifying that the majority of the recommendations relating to
Mornington Island have been adopted and the establishment of the service
on Mornington has now occurred. Furthermore, a full time ambulance service
is to be established in Doomadgee in the 2000/01 FY. This success is directly
attributed to the overwhelming support of the communities and the
tremendous work and persistence of the project team.

A special thanks to Ambulance Officer Steve Lucas, and Dr Leanne Craze
for their diligence and commitment to the project as well as to Frankie
Patterson and the project reference group for on-going advice. But, most of
all, to the Mornington Island community which should be highly commended
for holding on to their belief that one day they would have an ambulance
service.

This report represents a landmark in the evolution of ambulance services in
Australia. It hopefully lights the way for the continued development and
establishment of equitable services to these isolated and often forgotten
communites.

I commend this report on the establishment of a pre-hospital care model for
Aboriginal and Torrres Strait Islander communities to you.

David Eeles

Regional Executive Director

Far Northern Region
Queensland Ambulance Service
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