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Non-Emergency Patient Transport Request System 

NEPT Enhancements

On Thursday 9 May 2024 between 0500 – 0600 a set 
of enhancements are set to be released to 
production NEPT. The change will take 
approximately 15 minutes to complete. 

NEPT will continue to be available during this time, 
however users may experience intermittent 
performance issues during the change period.

Facilities are to call QAS on 13 12 33 if your NEPT 
request does not submit during this time. 

The following pages will detail what each 
enhancement is and the associated changes. 
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Create Return/Discharge for Now

Current NEPT

Feedback from facilities indicated they wanted the ability to quickly create a date and time 
for return now. 

This enhancement allows a user to tick a box ‘Create for now’ which populates the date 
and time for transport as ‘Today’ +10 minutes’. 
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Patient Ready Now Button
A new enhancement has been created to have the ‘Patient Ready Now’ button be 
available on all active return and discharge trips, regardless if a time has been updated 
from 23:59. 

This enhancement will allow for QAS to pre-populate a return trip time for their planning 
and coordination processes and allows for a facility to press the button to update the 
time to when the patient is actually ready for return. 

Current NEPT New NEPT
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Return Trips
Where the ‘To Appointment’ transport type is selected the checkbox for ‘Is a return trip 
required?’ is now a mandatory ‘Yes’ or ‘No’ selection. 

This has been implemented to ensure the creation of a return trip is not missed when a trip 
into an appointment is created. 

Current NEPT New NEPT
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Announcement Banner
When a NEPT upgrade occurs a red announcement banner will appear at the top of a New 
Request page to alert all NEPT users. Once the upgrade is complete the announcement 
banner will be removed.   

New NEPT
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Searching in NEPT
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A new search enhancement has been implemented when looking for a patient, facility, ward, 
nursing home or referring clinician by attaching an alias that it could be known as i.e. St 
James Hospital searched as Saint James.

New NEPT
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This completes the enhancement release update. 
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