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Culturally and linguistically diverse (CALD) patients for whom English is
a second language, as well as hearing impaired patients, may face
challenges when attempting to communicate with health providers,
including QAS clinicians.

This has the potential to adversely affect the ability to convey important
clinical information, from patient to clinician and vice versa, that risks
compromising the type and quality of care received, as well as hindering
the informed consent process.

In these circumstances, clinicians should consider consulting the services
of an accredited bilingual interpreter or Auslan interpreter for the hearing
impaired, as the situation requires.

1. The Translating and Interpreter Service (TIS National) provides
a 24/7 confidential interpreter service to assist agencies in
communicating impartially and effectively with people from
CALD backgrounds.

2. Oncall Auslan interpreters (Oncall Interpreters) are accredited and
hold either Certified Interpreter or Certified Provisional Interpreter
qualifications and are available 24/7.

e To aid in the clinical assessment and/or clinical
management of patients from CALD backgrounds or
patients who are hearing impaired.

e When the patient has requested a non-English language
interpreter or Auslan interpreter.

Nil in this setting

Unavailability of, or delays in finding
a non-English language interpreter or
Auslan interpreter.

April, 2025



Procedure — non-English language interpreting service Procedure — Auslan interpreting service

1. Using the Language Identification Tool, confirm which language 1. Call the Auslan direct booking phone number (07 3115 6918)

h i fers —d k ions.
the patient prefers — do not make assumptions 2. Provide the following details to the Oncall Consultant:

2. Contact TIS National using the Ambulance Priority Line
(1300 655 010). The following narrative is suggested:

-----------------------------------------------------------------------------------------------------------

I am from the Queensland Ambulance Service

I am from QAS Region: (1-8)

‘Can I please confirm | have contacted TIS National?
I am a Paramedic with the Queensland Ambulance Service. 5 5
Our TiS client code is || | am currently treating a patient . Officer’s mobile phone number:

who speaks [XX], can you please arrange for an interpreter’. Officer’s QAS email address:

Officer’s full name:

QAS case number:

3. Treat patientin accordance with the appropriate Clinical Practice

Guidelines. 3. The Oncall Consultant will create the booking and end the call.

4. Advise the receiving hospital of the patient’s linguistic needs 4
prior to arrival.

. The Oncall Auslan Consultant will then identify an available
interpreter who will initiate a Teams meeting and you will be
emailed a link to that meeting.

5. Click on the link to open the Teams app on your iPad and join
the meeting when prompted.

6. Treat the patientin accordance with the appropriate Clinical
Practice Guidelines.

7. Advise the receiving hospital of the patient’s linguistic needs
prior to arrival.



Additional information

To use the Auslan interpreting service, officers must have the Microsoft
Teams app installed on their iPad. It is recommended that all officers
pre-install the Teams app on their iPad at the earliest opportunity, and
while connected to the QAS Wi-Fi Network (e.g., while at their home
station).

Note: The Auslan interpreting service will not work via the Microsoft
Teams web app in the Safari web browser. The Teams app must be
installed on the iPad.

It is Queensland Government Policy to use professional interpreters in
situations where clients have difficulties communicating in English.
Untrained interpreters should only be used when professional
interpreters are not available or in an urgent situation.

When using a language or hearing impaired interpreting service:

Always talk to the patient, not the interpreter
(e.g. ‘how are you feeling?’ not ‘how is the patient feeling?’)

If the patient does not understand, it is your responsibility
to relay the message in another way — it is not the role of the
interpreter to do this.

Use plain English and avoid medical terminology.
Pause after 2—3 sentences to allow the interpreter time to translate.
Ask one question at a time.

Use specific rather than general terms (e.g. daily not frequently).

Use active, not passive words (e.g., ‘/ will take your blood pressure’

not ‘your blood pressure will now be taken’).
Avoid slang as it can not always be translated.

Do not make comments that you would not want the
patient to hear. They may understand more than you think.

e The Interpreter symbol (pictured right) is a
national public information symbol endorsed
by the Australian, State and Territory Governments.
The symbol is used by government services,
including the QAS, to indicate that language
assistance is available.

e All QAS patient transport vehicles should be fitted with the TIS logo.



Please point to your language. We will arrange an interpreter at no charge.

Adapted from the Language Identification Card from https://www.health.qld.gov.au/multicultural/interpreters/QHIS_FAQ.asp

Afrikaans Afrikaans

Wys asseblief jou taal aan ons uit. Ons sal ‘n tolk vir jou reél, teen
geen ekstra koste nie.

Shqip Albanian

Ju lutemi béni me shenj tek gjuha juaj. Ne do té organizojmé njé
pérkthyes falas pér ju.

ATICE FrF Ambharic
aNn®7 of FrFP CodntN7: AHCAYL 019

LTIAP I

4“.5).!." Arabic

sgad AT (555 g LgSasas ull clael ) el of sla )
Ll 5,98 @20
3U3GNEL Armenian

Jwakgkp dwwnlwhb) dbp fuouwd [Ggndh, biv dGg wGydwn
pwngiwl dp Jwwwhnyblp.

EIEGI Bangla (Bengali)
SRR I AN O SR T | WA RANGET 9Fe mei¥E
[IZ T4 |

Bosanski Bosnian
Molim vas pokazite mi svoj jezik. Organizova¢emo vam besplatno
tumaca.

Bbbnrapckmn Bulgarian
Mons, nocouete Ko e BawmaATt e3nk. Hue we opraHusnpame
6e3nnateH npesopad 3a Bac.

[§§$eo Burmese
20 &e[gpoopde0m:03 co HpFi:did: peSlgdll maesmeg ©waod

oomfg$ mdeun 0d esleo:dledil

EXEE Cantonese
EIEHENRES - BfSREREZHORES -

Hrvatski Croatian

Molim vas pokazite mi svoj jezik. Organizovat ¢emo vam besplatno
tumaca.

Cestina Czech

Ukazte prosim vasi fe¢ na seznamu. Zdarma vam zafidime

tlumocnika.

Dansk Danish

Var venlig at pege pa dit sprog. Vi vil sgrge for en gratis tolk.

$)? Dari
sode ple> 5 oS Loty 519 Lo sl plas Loty losed aas gludss Lala]

RS0 g Ol
Thon mubdnyjaan Dinka

Nyoth thuandu.ok abi ran war yi thok guir téné yin ke cin guruc
(wéu) tau piny.

Nederlands Dutch

Kunt u aanwijzen welke taal u spreekt? Wij regelen kosteloos een
tolk voor u.

Eesti Keel

Palun osutage keelele millist valdate. Meie korraldame teile
eestikeele tolgi, tasuta.

Estonian

ey LD Farsi (Persian)
Lo .aws o L coda Sl b apiSio s g s as |y 5 by Lak]
QB30 G jguia> cadyS () LSS ) joday
Vaka Viti Fijian
Dusia na nomu vosa ena nomui qaqalo. Ketou na vakarautaka edua
na daunivakadewa ena sega ni saumi.

Filipino Filipino
Paki-turo mo kung alin ang iyong wika. Mag-aayos kami ng walang
bayad na tagapagsalin sa wika.

Suomi Finnish

Osoita sormella puhumaasi kieltd. Jarjestdamme tulkin maksutta.

Francais French

Désignez-nous votre langue. Nous vous fournirons gratuitement un
interpréte.

Gaeilge Gaelic

Pointeail chuig do theanga le do thoil. Eagréimid ateangaire duit
saor in aisce.

Deutsch German

Bitte zeigen Sie auf Ihre Sprache. Wir werden kostenlos einen
Dolmetscher organisieren.

EAAnvika Greek
Ynodei§te Tn yY\wooa mov AdTe. Oa Kavoviooupe yia Sieppnvéa
XWPIc Xxpéwan.

== Hindi
AT JAT HTST RT3 | &1 Teh GHITHT 2T 9319 el 3R 3ATIehT 3TehT I8
IJceh 9T &l 34T 92T |

Hmoob Hmong

Thov taw tes rau koj yam lus. Peb mam li nrhiav neeg pes lus rau koj,
tsis raug nqi dab tsi li.

Magyar Hungarian
Kérjiik mutasson ra, milyen nyelven beszél. Gondoskodunk
dijmentes tolmacsolasrol.

Bahasa Indonesia Indonesian

Silahkan menunjuk ke bahasa Anda. Kami akan memanggil seorang
penerjemah bagi Anda secara cuma-cuma.

Italiano Italian

Indica la tua lingua. Ti forniremo un interprete gratuitamente.

B4
2%y 7 \C s fe DBEBEFISE TV, BREFRT
FEROLET,

Japanese

SEOHCE

fsBRIFImanssrsnAsY eBRsRuusmnshngRuAiEYS
snesHARATE '

ot=10]

o222l sig A0 E LItz XXM FHAL.
SAALE oflefal =2|ZUE It

Khmer

Korean
222



Please point to your language. We will arrange an interpreter at no charge.

Adapted from the Language Identification Card from https://www.health.qld.gov.au/multicultural/interpreters/QHIS_FAQ.asp

WANINID Lao
nesuag lswagazegunay. Saeionauaswasaliitosvgoas.

Latviski Latvian

Ladzu noradi uz savu valodu. Més Jums sagadasim bez maksas
tulku.

Lietuviy kalba Lithuanian
Parodykite pirStu savo kalba. Mes parupinsime vertéja

nemokamai.

MakeaoHCKN Macedonian

MokaxeTe ro BawmoT jasuk. Ke opraHnsnpame npesegysau
6ecnnaTtHo.

Bahasa Melayu/Malaysia

Sila pilih bahasa anda. Kami akan menyediakan perkhidmatan
penterjemah secara percuma.

Malay

Malti
Jekk joghgbok ipponta I-lingwa tieghek. Ahna ser ingibulek
interpretu u int ma thallas xejn.

Maltese

‘Fz Mandarin
BEHENES. RIMEEBRAERHOFERA.
Kuki Airani Maori Maori

Tou mai i toou reo, ka tuku atu matou i tetai tangata uri reo noou,
kare e tutaki.

Norsk Norwegian

Vennligst pek pa spraket du gnsker. Vi vil sgrge for tolk uten ekstra
omkostninger.

Tok Pisin PNG Pidgin

Plis soim tokples blong yu. Bai mipela i painim wanpela man o meri
long halipim yu. Dispela em i fri sevis.

Jezyk polski Polish

Prosimy wybrac¢ z listy jezyk, ktérym wiadasz. Pozwoli nam to
zamowic ci bezptatnie ttumacza.

Portugués Portuguese

Favor indicar seu idioma. Nés arranjaremos um intérprete
de graca.

Limba Romana Romanian

Va rugam indicati limba pe care o vorbiti. Va vom angaja un
interpret gratis.

Romani chib Romany

Trubul te cégosarel tumari chib. Ame akharasa tolmac/traduktor
tumen (chi-lovengo)

Pycckunn Russian
MNokaxuTe, Ha Kakom A3biKe Bbl roBopute. Mbl npegoctasnum
Bam nepeBogunka 6ecnnartHo.

Gagana Samoa Samoan
Faamolemole faasino mai lau gagana. Ole a matou sailia se
faamatalaupu mo oe e aunoa ma se totogi.

Cpnckn Serbian

Monunm Bac nokakute mu cBoj jeauk. OpraHusoBahemo Bam
6ecnnaTHo Tymaua.

506)@ Sinhalese

DAINBO ADOE BIBD GO, GO D HCH) GO DOV 60D, ENE)
5ODODEERT), @D) CCHCHTY

Slovencina Slovak
Ukazte prosim Vasu re¢ na zozname. Bezplatne sa Vam

postarame o timoc¢nika.

Slovensko Slovenian
Prosimo da pokazete kateri je vas jezik. Organizirali bomo

brezpla¢nega tolmaca.

Espaiiol
Indique por favor su idioma. Le conseguiremos un intérprete
sin coste.

Spanish

Kiswabhili Swabhili

Tafadhali onyesha lugha yako kwa kidole. Tutakuandalia mkalimani
wa kukusaidia bure (yaani bila malipo).

Svenska Swedish

Var god och peka pa ditt sprak. Vi kommer att kostnadsfritt arrangera
en tolk.

@Ld‘@ Tamil
2 Higel ELMPUs @SUUL L ajd. B GeoaIFLans

2 EOIELLUMILITETED] (EEG OFLGaTL.

Tetun Tetum

Halo favar hatudu ho ita-nia leman-fuan lingua ne’ebé ita ko’alia. Ami atu
arranja ema ne’ebé ko’alia lingua Tetun atu mai ajuda. Ne’e mak gratis.

“ns Thai

UWIAMIUANEN2DIVN® 1R AMRNTRNIBIALIN
ANYAAT

Faka-Tonga

Kataki ‘o tuhu ki he Lea Faka-Tonga. Te mau lava ‘o ‘omai ha
fakatonulea pea ‘e ‘ikai totongi.

Tongan

Tiirkce Turkish
Lutfen kendi dilinizi belirtiniz. Sizin icin Uicretsiz bir terciman temin
edecegiz.

YKpaiHcbKa Ukranian

Byab-nacka, BKaxiTb Bawy MmoBy. M 6€3KOLUTOBHO OpraHisyemo
nocayru nepeknagaua.

99,/ Urdu

LS plomyd o =S o) o TS o)l Byl oS (L) i) =SS ilipe
== s plaS) Siag

Tiéng Viét Vietnamese

Hay chi ngén ngit ctia quy vi. Chuing t6i sé sap xép mét thong dich

vién mién phi.

Cymraeg Welsh

Pwyntiwch at eich iaith chi. Byddwn yn trefnu cyfieithydd yn rhad
ac am ddim.





