Queensland Ambulance Service

Non-Emergency Patient Transport Request System

Quick Reference Guide

Creating a Favourite

A favourite allows a NEPT user to have a quick view of any non-emergency patient transports occurring today for their
facility.

W Trips
1. Select ‘Confirmed’ from under the ‘Trips’ section in the left hand navigation
menu. @ Confirmed
2. Select the ‘Filter’ icon towards the top of the page. @ — All > Active = true > State = Confirmed
3. Select the ‘And’ button to add a search filter. ® BunSauejy| AND || OR || AddSort || %
4. From the ‘choose field’ drop down menu, select the ‘Patient ready by time’ option. - choose field —- ( v 1
The default ‘on Today’ will pre-populate. - .
Patient ready by time v on v Today v W= I::E)‘ _/:I
Patient mobility ~

** A user can edit these options to make other favorite reports.

. ; Patient special circumstances
5. Select the ‘Run’ button. ?
Please confirm the From address fields

=] All= Active = true = State = Confirmed are populated correctly

Please confirm the To address fields .
Run Save... AND OR  AddSort @ 4 are populated correctly
Police
6. Select the ‘Favorites’ button from the left hand navigation menu. I M

= Queensland Ambulance Service
[.‘f.l Non-Emergency Patient Transport Booking System

Filter navigator

Non-Emergency Patient Transport

7. Single left click and hold down on the end of the breadcrumb and drag the text into the left hand favorites menu.

= NEPTTrps Search Number v
= ? All= Active = true = State = Confirmed

8. Select ‘Edit Favorites’ icon at the bottom right of the left hand navigation column.

1 to2of2

= * ©

Home

u_nupt_trip: All > Active = true =....
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9. Rename the ‘Name’ of your favourite i.e. Ambulance Transport Today.

Set up your favorites Remove m

Name

| u_nupt_trip: All = Active = true = State = Confirmed = Patient ready by time on Today |

10. Choose a colour and icon for your favourite.

Color
L4

lcon

B & = ¢ & 0 & =2 & 8

11. Select the ‘Done’ button to save the changes.

12. Select the ‘All Applications’ icon to return to the default left hand navigation menu.

,., Queensland Ambulance Service
E.‘.’_,j Non-Emergency Patient Transport Booking System

Filter navigator

= * ®

Non-Emergency Patient Transport

13. ANEPT user can click on the Favourites icon to view the favourite at any time.

AMBULANCE TRANSPORT TODAY

Note: a set favourite page does not automatically refresh, re-clicking on the favourite heading in the left hand navigation
menu will refresh the page.
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Historical Transport Request Favourites
1. Select ‘Confirmed’ from under the ‘Trips’ section in the left hand navigation menu.

W Trips

Confirmed

2. Select the word ‘All’ in the default breadcrumb towards the top of the NEPT Trips page.

= | NEPTTrips Search MNEPT Request Patient v

=@

3. Select the ‘Filter’ icon towards the top of the page.

= MNEPTTrips Search NEPT Request Patient v
wrs ?‘ ‘Actiuenrug} State = Confirmed

4. Select the ‘And’ button to add a search filter.

T Al

Run | Save.. AND | OR  AddSort | 4z

5. From the ‘choose field’ drop down menu, select the ‘Patient ready by time’ option. The default ‘on Today’ will pre-
populate. Note: you can add as many fields as required to build your favourite i.e Patient mobility.

l - choose field - ( v 1 I Patient ready by time ¥  on v Today VI i
(o )
Patient mobility ~

Patient special circumstances

Please confirm the From address fields
are populated correctly

Please confirm the To address fields
are populated correctly

Police

Dirinrit

6. Adjust the default ‘Today’ to your required timeframe i.e. Last month or This quarter.

Run Save... AND oR Add Sort 4
Patient ready by time v on A ‘ Today @ =
g & O =Number = state This month * facility/nu
I Last month
(D TRIPO0T9428 ® Closed - Cancelled ITAL TEST
Next month
@  RIPOOTIEN ® Closed - Cancelled | -2t 3Mmonths 2ITAL TES!
Last 6 months
® TRIPOOTT840 ® Closed - Cancelled Last 9 months PITAL TEST
Last 12 months
® TRIPO0T7926 ® Closed - Cancelled . PITAL TES
This quarter
(6] TRIPANTAATR ® Clnsad . Cancallad Last quarter oITAl TR
Last 90 days 57
‘ ’
7. Select the ‘Run’ button.
Run | Save.. AND | OR | AddSort | 4¢
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Queenstand Ambulance Service
Non-Emergency Patient Transport Booking System

Filter navigator

Non-Emergency Patient Transport

9. Single left click and hold down on the end of the breadcrumb and drag the text into the left hand favorites menu.

= NEPTTrips Search NEPT Request Patient v

El ? All :I Patient ready by time on Last monthl

10. Select ‘Edit Favorites’ icon at the bottom right of the left hand navigation column.

*

Home

Patient ready by time on Today

Patients coming into facility

u_nupt_trip: All > Patient ready ...

11. Rename the ‘Name’ of your favourite i.e. QAS transport last month, and choose a colour and icon for your favourite.

Set up your favorites Remove m

Hame QAS transport last month

h . . . .

T Ee 0 oa 0=

12. Select the ‘Done’ button to save the changes.
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