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Volunteer Duty Statement – First Responder 

Location:  
Contact:  
Queensland Ambulance Service 
The Queensland Ambulance Service (QAS) is a division of Queensland Health. The QAS provides timely, quality and patient focused ambulance services including pre-hospital patient care and related services across Queensland. To find out more about our organisation, visit www.ambulance.qld.gov.au or www.health.qld.gov.au.
Mandatory/Special conditions/Other requirements 
· Current Apply First Aid Certificate with a current Perform CPR component or higher qualification or willingness to obtain.
· Current Driver’s Licence and Roadworthy vehicle with comprehensive or third-party property insurance 
· Australian citizenship, New Zealand citizenship or Australian permanent resident status.  
· It is an express condition of employment for all people who are to perform roles with direct patient contact to be, and remain, vaccinated in line with QAS Infection Control Framework. 
Purpose of the role 
The Queensland Ambulance Service (QAS) introduced the First Responder program to provide a vital first link between communities and advanced pre-hospital patient care.
First Responders are trained in first aid and are dispatched to provide the initial response to calls for assistance within their local community.
The primary objective of the First Responder role is to enable a trained and suitably qualified community volunteer to respond quickly to an accident or medical emergency and provide first aid until advanced medical help arrives.
Key responsibilities 
· Provide quality first aid in a pre-hospital emergency environment to members of the community.
· Undertake and successfully complete the QAS First Responder Training Program. 
· Undertake and accept responsibility for the maintenance of clinical skills and competencies under the guidance of a qualified ambulance officer mentor.
· Maintain accurate care records that include completion of Ambulance Report Forms (eARF) and other required case details
· Perform duties and represent QAS in accordance with the Code of Conduct and comply with all ethical, professional standards and policies.
· Uphold the QAS’s Cultural Safety Policy Statement and commitment to health equity for Aboriginal and Torres Strait Islander peoples, including prioritising safe, effective and quality healthcare that is free from racism and discrimination 
· Fulfil the responsibilities of this role in accordance with Queensland Public Sector and QAS values
How to apply
Further information about QAS and applying for a job can be found in the Application Information Kit, which can be located on the QAS Website. 
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