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Basic Life Support Flow Chart
Emergency contacts
Ambulance, fire, police	 Call Triple Zero (000)

Non urgent ambulance transport  (authorised by a medical practitioner)	 13 12 33

Deaf or hearing/speech impaired emergency number	 106

Poisons information centre	 13 11 26

Edition 1.2

Queensland Ambulance Service (QAS) encourages you to be prepared for an 
emergency. Enrol in a QAS first aid course to learn vital life-saving first aid skills.

Enquire online at www.ambulance.qld.gov.au or call 13 QGOV (13 74 68)

This brochure is NOT intended to be a substitute for professional medical advice, diagnosis or treatment.

Guide to Basic Life Support
Check for Dangers?
Hazards/Risks/Safety?D

R Responsive? (Unconsciousness)

D Attach Defibrillator (AED) as soon as available  
and follow prompts from device

Continue CPR until qualified personnel arrive,  
or responsiveness or normal breathing returns

A Open Airway and clear any foreign  
material in the mouth

Send for help NOW. Call Triple Zero (000)  
and request an ambulance

B Breathing? If not breathing normally,  
commence resuscitation
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If unwilling/unable to perform rescue breaths continue chest compressions

Start CPR 30 compressions : 2 breaths
Continue this cycle


